International Dialing Codes

See country code charts for your quick reference

** UMTS/HSPA applies to BlackBerry Storm and Tour only
The Blackberry Storm and Tour are capable of UMTS/HSPA service in the 2100 MHz band — the device will display 3G
The Blackberry Storm and Tour are also compatible with standard GPRS data in overseas coverage areas
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Pakistan
Palestine

Reunion

Romania

Rwanda

Saba (Dutch Antilles)

San Marino

Serbia & Montenegro

Seychelles

Singapore

Slovakia

South Korea
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Spain (Canary Islands, Ceutz,
Ibiza, Mallorca, Melilla, Menorc

Silanka 1 /0T e
St. Barth (French Antilles)
S

st.

St. Vincent and the
Grenadines

Sudan

Svalbard & Jan Mayen
Islands

Swaziland

Sweden

The Saints (French Antilles)

Taiwan

N

Togo

Trinidad & Tobago | v

Tunisa Ve

Tukey Ve

Turkmenistan e

Turks & Caicos Islands | v L e

Uganda |/ — T T e
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| United Kingdom

West Bank

Western Sahara

Zimbabwe

If you are traveling to Mexico, Dominican Republic, Venezuela, or South Korea please call MTS Customer Care or MTS Roaming (numbers list-
ed below) before you leave to ensure CDMA access is available in the local area. Roaming on a GSM network is supported in areas where
the network is 900/1800 GSM only. Some areas (GSM and CDMA network areas) may not allow for you to roam due to technical and net-
work availability limitations or other reasons, including fraud concerns. Standard CDMA Roaming rates apply for calls made or received in
CDMA coverage areas (International & North America). Please check mts.ca/coverage for roaming pricing details. Charges for CDMA and
GSM roaming will be different. For calls originating in Canada, pricing will be determined by your calling plan. All calls placed and received on
a GSM network will be billed at a flat rate, which is currently $2.49/minute. This rate includes long distance, airtime and is the same for
incoming and outgoing calls. Data use on GSM/GPRS networks is charged at a current rate of $.05/Kb, billed in minimum 10Kb increments.
Minimum charge per use is $0.50. Please regularly check mtts.ca/coverage for updated country lists and codes. All rates subject to
change without notice. Ability to use Roaming Service in both CDMA and GSM network areas is subject to change without notice. MTS
design mark is a registered trade-mark of Manitoba Telecom Services Inc., used under license.

Information contained herein is effective as of May 2010.
Current information is available at mts.ca/coverage.

Customer Service Numbers
In Canada: 1 204 225-5687 (CALLMTS)
In North America: 1 800 362-3347*
From Overseas: (+) 1 204 794-8946*
Email Roaming Support Team: internationalroam@mtsallstream.com

For information on International Roaming Service, visit:
mts.ca/coverage

*Numbers can be used while roaming but standard overseas per minute rate of $2.49 CDN will apply for all
calls made or received. This rate is subject to change without notice, visit mts.ca/coverage for current rates.
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International Dialing Codes

See country code charts for your quick reference

** UMTS/HSPA applies to BlackBerry Storm and Tour only
The Blackberry Storm and Tour are capable of UMTS/HSPA service in the 2100 MHz band — the device will display 3G
The Blackberry Storm and Tour are also compatible with standard GPRS data in overseas coverage areas
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Barbados

Belarus

Burkina Faso

British Virgin Islands

Cameroon
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Cap
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Domincan Republic
Equitorial Guinea

Finland
France

Germany
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Liechtenstein
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