
Customer Service Numbers
In Canada: 1 204 225-5687 (CALLMTS)

In North America: 1 800 362-3347*

From Overseas: (+) 1 204 794-8946*

Email Roaming Support Team: internationalroam@mtsallstream.com

For information on International Roaming Service, visit:
mts.ca/coverage

*Numbers can be used while roaming but standard overseas per minute rate of $2.49 CDN will apply for all
calls made or received. This rate is subject to change without notice, visit mts.ca/coverage for current rates.

flat size 17” x 6.5” (folded to 4.25” x 6.5”)

Information contained herein is effective as of May 2010. 
Current information is available at mts.ca/coverage.

If you are traveling to Mexico, Dominican Republic, Venezuela, or South Korea please call MTS Customer Care or MTS Roaming (numbers list-
ed below) before you leave to ensure CDMA access is available in the local area. Roaming on a GSM network is supported in areas where
the network is 900/1800 GSM only. Some areas (GSM and CDMA network areas) may not allow for you to roam due to technical and net-
work availability limitations or other reasons, including fraud concerns. Standard CDMA Roaming rates apply for calls made or received in
CDMA coverage areas (International & North America). Please check mts.ca/coverage for roaming pricing details. Charges for CDMA and
GSM roaming will be different. For calls originating in Canada, pricing will be determined by your calling plan. All calls placed and received on
a GSM network will be billed at a flat rate, which is currently $2.49/minute. This rate includes long distance, airtime and is the same for
incoming and outgoing calls. Data use on GSM/GPRS networks is charged at a current rate of $.05/Kb, billed in minimum 10Kb increments.
Minimum charge per use is $0.50. Please regularly check mts.ca/coverage for updated country lists and codes. All rates subject to
change without notice. Ability to use Roaming Service in both CDMA and GSM network areas is subject to change without notice. MTS
design mark is a registered trade-mark of Manitoba Telecom Services Inc., used under license.
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COUNTRY
�VOICE ROAMING UMTS DATA

WCDMA
2100 MHZ

(3G)

GPRS DATA
(GSM)

COUNTRY
CODEGSM 900/

1800 MHz
WCDMA 

2100 MHz

Northern Cyprus (Turkey) � — — � 357

Northern Ireland � � � � 48

Oman � — — � 968

Papua New Guinea � — — � 675

Pakistan � — — � 92

Palestine � � � � 970

Philippines � � � � 63

Poland � � � � 48

Portugal � — — � 351

Qatar � — — � 974

Reunion � — — � 262

Romania � � � � 40

Russian Federation � — � � 7

Rwanda � — — � 250

Saba (Dutch Antilles) � — — � 599

San Marino � � � � 378

Samoa � — — � 685

Saudia Arabia � — � � 966

Scotland (UK) � � � � 44

Senegal � — — � 221

Serbia & Montenegro � — — � 381

Seychelles � — — � 248

Sierra Leone � — — � 232

Singapore � � � � 65

Slovakia � — � � 421

Slovenia � � � � 386

Somalia � — — — 252

South Africa � � � � 27

South Korea � — � — 82

COUNTRY
�VOICE ROAMING UMTS** DATA

WCDMA 
2100 MHZ

(3G)

GPRS DATA
(GSM)

COUNTRY
CODEGSM 900/

1800 MHz
WCDMA 

2100 MHz

Spain (Canary Islands, Ceutz,
Ibiza, Mallorca, Melilla, Menorca) � � � � 34

Sri Lanka � — — � 94

St. Barth (French Antilles) � — — � 1-590

St. Eustatius (Dutch Antilles) � — — � 1-599

St. Kitts & Nevis � — — � 1-869
St. Lucia � — — � 1-758
St. Maarten (Dutch Antilles) � — — � 1-599

St. Martin (French Antilles) � — — � 1-590

St. Vincent and the
Grenadines � — — � 1-784

Sudan � — — � 249

Suriname � — — � 597

Svalbard & Jan Mayen
Islands � — � � 47

Swaziland � — — � 268

Sweden � � � � 46

Switzerland � � � � 41

Syria � — — — 963

The Saints (French Antilles) � — — � 590

Taiwan � � � � 886

Tajikistan � — — � 992

Tanzania � — — � 255

Thailand � — — � 66

Tibet � — — � 895

Timor (East) � — — — 670

Togo � — — �
Trinidad & Tobago � — — � 1-868

Tunisia � — — � 216

Turkey � — — � 90

Turkmenistan � — — � 993

Turks & Caicos Islands � — — � 1-649

Uganda � — — � 256

Ukraine � — — � 380

COUNTRY
�VOICE ROAMING UMTS** DATA

WCDMA 
2100 MHZ

(3G)

GPRS DATA
(GSM)

COUNTRY
CODEGSM 900/

1800 MHz
WCDMA 

2100 MHz

United Arab Emirates � � � � 971

United Kingdom � � � � 44

Uruguay � — — � 598

Uzbekistan � — — � 998

Vatican City � � � � 379

Venezuela � — — � 58

Vietnam � — — � 84

Wales (UK) � � � � 44

West Bank � � � � 970

Western Sahara � — — � 212

Yemen � — — � 967

Zambia � — — � 260

Zanzibar � — — — 255

Zimbabwe � — — — 263

International Dialing Codes
See country code charts for your quick reference

** UMTS/HSPA applies to BlackBerry Storm and Tour only
The Blackberry Storm and Tour are capable of UMTS/HSPA service in the 2100 MHz band – the device will display 3G
The Blackberry Storm and Tour are also compatible with standard GPRS data in overseas coverage areas
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COUNTRY
�VOICE ROAMING UMTS** DATA

WCDMA
2100 MHZ

(3G)

GPRS DATA
(GSM)

COUNTRY
CODEGSM 900/

1800 MHz
WCDMA 

2100 MHz
Afghanistan � — — � 93
Aland Islands (Finland) � — — � 358
Albania � — — � 355
Algeria � — — � 213
Andorra � — — � 376
Angola � — — — 244
Anguilla � — — � 1-264
Armenia � — — � 374
Aruba � — — � 297
Australia � � � � 61
Austria � � � � 43
Azerbaijan � — — � 994
Bahrain � � � � 973
Bangladesh � — — � 880
Barbados � — — � 1-246
Belarus � — — � 375
Belgium � � � � 32
Benin � — — — 229
Bhutan � — — � 975
Bonaire (Dutch Antilles) � — — � 599
Bosnia & Herzegovina � — — � 387
Botswana � — — � 267
Brazil � — � � 55
Brunei Darussalam � — — � 673
Burundi � — — — 257
Bulgaria � — — � 359
Burkina Faso � — — � 226
British Virgin Islands � — — � 1-284
Cambodia � — � � 855
Cameroon � — — � 237

COUNTRY

VOICE ROAMING UMTS** DATA
WCDMA 

2100 MHZ
(3G)

GPRS DATA
(GSM)

COUNTRY
CODEGSM 900/

1800 MHz
WCDMA 

2100 MHz

Cape Verde � — — � 238

Cayman Islands � — — � 1-345

Central African Republic � — — — 236

Chad � — — � 235

China � — — � 86

Christmas Island � � � � 61-8

Congo (Brazzeville) � — — � 242

Congo (DR Kinshasa) � — — � 243

Costa Rica � — — � 506

Croatia � � � � 385

Cuba � — — � 53

Curacao (Dutch Antilles) � — — � 599

Cyprus � � � � 357

Czech Republic � — — � 420

Denmark � — � � 45

Dijibouti � — — — 253

Dominica � — — � 1-767

Domincan Republic � — — � 1-809

Equitorial Guinea � — — — 240

Egypt � — � � 20

El Salvador � — — � 503

Estonia � � � � 372

Ethiopia � — — � 251

Faroe Islands � — — � 298

Fiji � —— — � 679

Finland � — � � 358

France � � � � 33

French Guiana � — — � 594

French Antilles (Desirade) � — — � 596

French Polynesia � — — — 689

Gabon � — — � 241

Gambia � — — � 220

Gaza Strip � � � � 970

Georgia � — — � 995

Germany � � � � 49

COUNTRY

VOICE ROAMING UMTS** DATA
WCDMA 

2100 MHZ
(3G)

GPRS DATA
(GSM)

COUNTRY
CODEGSM 900/

1800 MHz
WCDMA 

2100 MHz

Ghana � — — � 233

Gibralter � — — � 350

Greece � � � � 30

Grenada � — — � 1-473

Greenland � — — � 299

Guadeloupe (French Antilles) � — — � 590

Guinea � — — — 224

Guatemala � — — � 502

Guernsey � — � � 44

Guyana � — — � 592

Haiti � — — � 509

Hong Kong � � � � 852

Hungary � � � � 36

Iceland � — — � 354

India � — — � 91

Indonesia � � � � 62

Iran � — — — 98

Iraq � — — � 964

Ireland � � � � 353

Isle of Man � — — � 44

Israel � � � � 972

Italy � � � � 39

Ivory Coast � — — � 225

Jamaica � — — � 1-876

Japan — � � — 81

Jersey � — � � 44

Jordan � — — � 962

Kazakhstan � — — � 7

Kenya � — — � 254

Kosovo � � — � 381

Kuwait � — — � 965

Kyrgystan � — — — 996

Lao, People’s Democratic
Republic � — — � 856

COUNTRY

�VOICE ROAMING UMTS** DATA
WCDMA 

2100 MHZ
(3G)

GPRS DATA
(GSM)

COUNTRY
CODEGSM 900/

1800 MHz
WCDMA 

2100 MHz

Latvia � � � � 371

Lebanon � — — � 961

Lesotho � — — — 266

Liberia � — — — 231

Libya � — — — 218

Liechtenstein � � — � 423

Lithuania � � � � 370

Luxembourg � � � � 352

Macau � � — � 853

Macedonia � — — � 389

Madagascar � — — � 261

Malawi � — — � 265

Malaysia � � � � 60

Maldives � — — � 960

Mali � — — � 223

Malta � � � � 356

Martinique � — — � 596
Marie-Galante (French
Antilles) � — — � 590

Mauritania � — — � 222

Mauritius � — — � 230

Moldova, Republic of � — — � 373

Monaco � � � � 377

Mongolia � — — � 976

Montenegro � — — � 382

Morocco � — — � 212

Mozambique � — — � 258

Namibia � — — � 264

Nepal � — — — 977

Netherlands � � � � 31

Netherlands Antilles � — — � 599

New Zealand � � � � 64

Niger � — — � 505

Nigeria � — � � 234

Norway � � � � 227

** UMTS/HSPA applies to BlackBerry Storm and Tour only
The Blackberry Storm and Tour are capable of UMTS/HSPA service in the 2100 MHz band – the device will display 3G
The Blackberry Storm and Tour are also compatible with standard GPRS data in overseas coverage areas


